
 
 
 
 
 
 
 
All Insight Lighting Digital LED Products 
 
 
Warranty & Obligations 
Insight Lighting warrants that products sold will, upon shipment, be free of defects in workmanship and 
materials under normal use and service, provided the products are kept in proper condition and installed 
per manufacturer’s recommendations.  Insight Lighting Digital products are shipped in a sealed 
condition to protect the internal electronic parts of the product.  Sealing is accomplished through 
the use of door frame assemblies, lensing or other protective devices.  Any tampering with these 
sealed fixtures will void all warranties.  The use of non Insight Lighting provided power supplies 
will void all warranties.  Insight Lighting’s obligation under this warranty shall be limited to the repair 
or exchange of any part or parts which prove to be defective under normal use and service within two (2) 
years from the date of invoice, and which our examination shall disclose to our satisfaction to be thus 
defective.  Should any product fail to conform to this warranty Insight Lighting’s obligation, upon prompt 
written notification from the Purchaser, is limited to repair or replacement, at its option, without charge.  
Corrections in the manner provided above shall constitute a fulfillment of all liabilities of Insight Lighting 
with respect to the quality of the products.  Insight Lighting must approve any labor incurred as a result of 
the above prior to action.  This warranty does not apply to products that have been altered, repaired or 
installed contrary to Insight Lighting recommended installation procedures.  Insight Lighting’s liability 
under this guarantee shall be limited to repair or replacement and the purchaser agrees that no other 
remedy (including but not limited to, incidental or consequential damages for lost profits, liquidated 
damages, lost sales, injury to person or property, or any other loss) shall be available to Purchaser. 
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. 
 
Governing Law 
These Terms and Conditions and terms of any sale or agreement between Insight Lighting and the 
Purchaser shall be governed by and construed in accordance with the laws of the state of New Mexico and 
the Purchaser hereby agrees to submit to the personal jurisdiction of federal and state courts located in the 
State of New Mexico. 
 
For field repair contact Field Service Representative Dan Robles at x3057. 
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